PROJECT X 
Travel Planner

Subject
Develop a simple, user-friendly application to help users plan their trips by offering basic suggestions for places to visit

Target Audience
Travelers seeking quick and easy trip planning assistance.

Content
Users can search and view information about popular travel destinations.
Suggest hotels or other accommodations

The beginning I wanted to do an app for this travel planner idea of mine but I told my teacher Stan about the fact I don’t think I have enough time to do a whole application and he agreed on it. He said that making a good prototype and a small first start of the website will be enough.
I started brainstorming on what exactly I want my project to have. I visited other travel agency websites looked what I must add and what I can go without. 
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Description automatically generated]Actually two years ago I worked in a travel agency, upgrading their website when needed so I had a brief knowledge.
I made a MosCow table so I work organized. Putting all the important elements in the ‘Must Have’ and the as well important but given more time in the ‘Should Have’ and as ‘Won’t Have’ what I though I won’t have enough time to make.

I was sure I wanted to add top destinations because the website look fuller and better with them and because of that I wanted to add a search bar section so when the user doesn’t see their destination they could search it up. 

Obviously because it’s an agency it needs an ‘about us’ and ‘contact us’ page. When I visited competitors I noticed that not all of them have language options, I decided to add one for my project because after all it is a travelling website which means people from around the world will visit it and need to chose there language. 
I wanted to add a page that gives you information about each city, like the most popular places that people go to, but then I wanted something more so it actually helps out the user. I still added the information page but as well added a ‘planner’ where users can submit the time they want to stay at the destination and after that the website plans their whole trip. And on the end it gives travel tips, for example, get an umbrella or get sunglasses. 

I got feedback on this idea from Anke and she liked it but suggested for me to add reviews so that people can trust the planner. I definitely agreed with her, from personal experience I have always looked for reviews in almost everything. 
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Description automatically generated]


I did not want to add a robot helper because the ones I have came across to previously never ended up helping or clearing some type of confusing I had. Also I think that contacting an actual worker asking them something especially for travelling would be much more useful.

[image: A person sitting at a desk with a computer

Description automatically generated]I did a couple of user tests. The first person found it pretty easy to work with and enjoyed the design but recommended adding FAQ’s so that users don’t need to constantly call the workers. She also advised me to use different colors rather than sticking to the same blue for every page. I agreed with the FAQ’s section and immediately got to work. However I did not completely agree on the color matter, I think using one color keeps the consistency, but then I rethought and decided to change the colors slightly, not drastically. Depending on the image of each page the colors will match it.
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Description automatically generated]I also made a survey, I got majority that people are open to use websites like the project i am making because they usually plan them on their own and miss out on some cool places. And that they mostly find destinations thru trends or friends. It really helped me create the product I have because it was difficult to include all of the ideas and options I had, but after the survey and seeing what people do not select I removed from my list.




Reflection
Through this project, I learned a lot about user testing. I did a lot of research for the making of this project. Asking people what they want to see, what they don’t want, what is a MUST to include and so on.
I definitely would try to work faster and finish more stuff next time. 
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What type of trips do you typically take?

Solo
Family
Friends

Business

How do you usually plan your trips?

Online travel websites
Travel agencies
Social media or blogs

other

If you chose ‘other' please explain

Short-answer text





